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Chapter 1  

Introduction 

This document describes the Sitecore CMS installation. The document includes the 
following chapters. 

 Chapter 1 ð Sitecore CMS 6 Requirements  
This chapter describes the prerequisites, hardware and software requirements for 
Sitecore CMS 6 host and client computers. 

 Chapter 2 ð Installing from the .ZIP  
This chapter describes the various approaches to installing Sitecore depending on 
your choice of database technologies, the server administratorôs preferences, the 
environment (development, testing, content authoring, content delivery, and so on.) 

 Chapter 3 ð Using the Sitecore Installation Program 
This chapter describes the Sitecore CMS installation program that guides you through 
the CMS setup process. 

 

Please contact http://support.sitecore.net/helpdesk/ for assistance or to report any 
discrepancies between this document and the product. 

http://support.sitecore.net/helpdesk/
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Chapter 2  

Sitecore CMS 6 Requirements 

This chapter describes the prerequisites, hardware, and software requirements for 
Sitecore CMS 6 host and client computers. In this document the term ñserverò refers 
to a Windows OS Web server and the term ñhostò refers to an installation of Sitecore 
CMS on either a server or workstation.  

This chapter contains the following sections: 

 Sitecore Hosting Environment Requirements 

 Sitecore Client Environment Requirements 
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2.1 Sitecore Hosting Environment Requirements 

2.1.1 Operating System Requirements 

Sitecore CMS can be hosted on the following Microsoft operating systems: 

 Windows XP (32-bit) 

 Windows Server 2003 (32/64-bit) 

 Windows Server 2008 (32/64-bit) 

 Windows Server 2008 R2 

 Windows Vista (32/64-bit) 

 Windows 7 (32/64-bit) 

Important 
Visit Windows Update ð http://windowsupdate.microsoft.com ð and install all the appropriate service 
packs and security updates on all of your Sitecore CMS host and client computers. 

Windows XP Service Pack 2 (or a later update) must be installed on every Microsoft Windows XP 
computer that hosts Sitecore or accesses Sitecore with Internet Explorer. Sitecore highly 
recommends Service Pack 2 (or a later update) for Microsoft Windows 2003. Service Pack 1 is 
required as a minimum.  

Sitecore CMS supports the following editions of the Windows Vista operating system: 

 Business 

 Ultimate  

 Enterprise 

The other editions of Vista, such as Home Basic, have IIS server limitations. 

Sitecore CMS must be installed on a local drive, not a UNC share. 

2.1.2 .NET Framework Requirements 

Sitecore CMS 6 requires .NET Framework 3.5.  

Any available updates to the .NET framework should be applied to every Sitecore host. 

Note 
To reduce the number of ASP.NET configuration issues on Sitecore hosts, install IIS before updating 
the .NET framework. 

2.1.3 Database Requirements 

Sitecore CMS supports the following database servers: 

 MS SQL Server 2005. Express Edition is also supported. 

 MS SQL Server 2008 (recommended). 

 Oracle 10g, 11g. 

 SQLite. 

Sitecore recommends that you run Microsoft SQL Server 2005 on a separate database server. 
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2.1.4 Hardware Requirements 

Minimum Sitecore Development Host Requirements  

 Processor: Intel Core Duo or faster processor. 

 RAM: 1 GB minimum, 2GB ï recommended. 

 Software: Microsoft Visual Studio 2008 ï highly recommended. 

Minimum Sitecore Server Host Requirements  

 Processor: Intel Core Duo or faster processor, dual CPUs recommended. 

 RAM: 2 GB minimum, 4GB recommended. 
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2.2 Sitecore Client Environment Requirements 

2.2.1 Browser Requirements 

Sitecore CMS clients are browser-based user interfaces. Sitecore clients can run on the following 
browsers: 

 Firefox 3 ï Full support for the Content Editor, Preview, and Workbox. Limited support for the 
Page Editor. 

 Microsoft Internet Explorer 6 

 Microsoft Internet Explorer 7 

 Microsoft Internet Explorer 8 

If you are running Internet Explorer 6: 

 You must install MSXML 4.0 

 You must remove KB918899 (http://support.microsoft.com/kb/923996)  
or  
You must install KB923996 (http://support.microsoft.com/kb/923996)  

 Windows XP: 
http://www.microsoft.com/downloads/details.aspx?FamilyID=ff9bc431-01f3-48e8-9a58-
d701d2e60c1d&DisplayLang=en 

 Windows 2003: 
http://www.microsoft.com/downloads/details.aspx?familyid=4AE4AA58-97FB-4CCF-ABA4-
F9271A9282E2&displaylang=en 

2.2.2 Hardware Requirements 

 Processor: Intel Pentium 4 2GHz or faster processor. 

 RAM: 512 MB minimum. 1GB ï recommended. 

 TCP/IP connection at 512Kbps or faster to the Sitecore CMS host. 

 1024x768 or greater screen resolution required for advanced operations and specific 
modules. 

You do not need to install any additional software on Sitecore CMS clients that are used to access 
Sitecore CMS hosts. 

http://support.microsoft.com/kb/923996
http://www.microsoft.com/downloads/details.aspx?FamilyID=ff9bc431-01f3-48e8-9a58-d701d2e60c1d&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=ff9bc431-01f3-48e8-9a58-d701d2e60c1d&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?familyid=4AE4AA58-97FB-4CCF-ABA4-F9271A9282E2&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=4AE4AA58-97FB-4CCF-ABA4-F9271A9282E2&displaylang=en
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Chapter 3  

Installing from the .ZIP File 

Depending on your choice of database technologies, the server administratorôs 
preferences, and the environment you want to run ð development, testing, content 
authoring, content delivery, and so on ð there are various ways in which you can 
install Sitecore. 

This chapter contains the following sections: 

 Installing Sitecore 

 Preparing to Install Sitecore CMS 6 

 Updating the Security Settings for a Folder 

 Quick Minimal Installation 

 Configuring the IIS 

 Configuring Folder Permissions 

 Microsoft SQL Server Configuration 

 Creating a Web Project in Visual Studio 

 Post-Installation Steps 

 Uninstalling Sitecore 



Sitecore CMS 6.2 Installation Guide   

 

SitecoreÈ is a registered trademark. All other brand and product names are the property of their respective holders. The 
contents of this document are the property of Sitecore. Copyright É 2001-2009 Sitecore. All rights reserved.  

Page 10 of 70 

3.1 Installing Sitecore 

For small implementations including developer workstations and testing environments, Sitecore CMS 
and the database server can be installed on a single computer. For larger implementations the 
database server is typically separated from the application server. The content authoring environment 
for business users is also frequently separated from the content delivery environment that is accessed 
by internet users.  

With IIS, the Web server and the application server are inherently combined in ASP.NET. Sitecore 
CMS provides versioning, workflow, locking, security, browser-based user interfaces, abstract XML 
data storage and other facilities that improve the functionality of ASP.NET for Web solutions. Sitecore 

can be broken down into three logical components regardless of whether a setup .exe  file or a .zip  

file is used to install a new instance of Sitecore and regardless of the database technology that is 
used. 

The three logical components are: 

 IIS document root ("the Web site"). 

 Supporting file system for logs and data. The data can be stored under the document root. 

 Supporting relational databases. The databases are often stored under the supporting file 
system. 

The archive from which the new Sitecore instance is created can also contain SQL Server databases. 

Configuration is managed by files such as web.config  and the files under the /App_Config folder. 

The Sitecore CMS can be distributed in two ways: 

 As an executable installation program ð .exe  file(s). 

 As an archived copy of a Sitecore CMS solution in a file system ð a zip file. 

The installation program should be used whenever possible. It contains a wizard which guides you 
through the installation process.  

Using the installation program requires considerably less manual effort than configuring the zip file. 
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3.2 Preparing to Install Sitecore CMS 6 

When you thoroughly understand the Sitecore CMS architecture and have read the installation 
documentation, you should define a basic installation plan.  

Before attempting to install Sitecore CMS, you should decide on the: 

 Project name and acronym, for instance ProjectName. 

 Acronym/prefix, for instance PN. 

 Target installation file system root, for instance C: \ inetpub \ wwwroot \ ProjectName . 

 Database technology ð SQL Server 2008 or SQL Express, SQLite or Oracle. 

 Database location ð locally or on a remote server. 

 Appropriate Sitecore CMS license. 

 Hardware. 

 Administrative access to computers and databases. 

 Access to Sitecore Developer Network (http://sdn.sitecore.net) ð contact a local sales office 
or partner manager. 

 IIS configuration ð host headers, and so on. 

http://sdn.sitecore.net/
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3.3 Updating the Security Settings for a Folder 

To update the security settings for a folder: 

1. In Windows Explorer, right-click the folder and select Properties. 

2. In the Properties dialog box, click the Security tab. 

3. In the Group or user names field, select a user or group and grant them the appropriate 
permissions in the Permissions for field. 

If the fields are selected and shaded, the permissions are inherited correctly from the parent 
folder. 

3.3.1 Setting Permissions to Inherit 

Permissions should be set to inherit. If permission is denied, errors occur when accessing file system 
resources. 

To set permissions to inherit: 

1. In Windows Explorer, right-click a parent folder such as Website or Data and select 
Properties. 

2. In the Properties dialog box, click the Security tab. 

3. In the Security tab, in the Group or user names field, select the IUSR_* and ASP.NET 
users. 

4. In the Security tab, click Advanced. 

5. In the Advanced Security Settings dialog box, select both the Allow inheritable 
permissionsé and Replace permission entries checkboxes. 

Making the Security Tab Visible 

If the Security tab is not visible, ð this can occur after upgrading from Windows XP Home to 
Professional:  

1. In Windows Explorer, click Tools, Folder Options.  

2. In the Folder Options dialog box, click the View tab.  
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3. Ensure that the Use simple file sharing check box is not selected. 

If an account, for example, ASP.NET, is not visible in the Security tab, you must make it visible. 

Making an Account Visible 

To make an account visible in the Security tab: 

1. In the Properties dialog box, click the Security tab. 

2. In the Security tab, click Add. 

3. In the Select Users, Computers, or Groups dialog box, in the From this location field, 
ensure that the local computer is selected. 

4. In the Enter the object names to select field, enter the name of the account ð ASPNET, 
NETWORK SERVICE or IUSR_<machinename> ð and click Check Names. 

Alternatively, you can click Advanced and then click Find Now and select the account you 
want to add. 
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3.4 Quick Minimal Installation 

The easiest way to configure in a well protected environment such as a multi-firewalled developer 
workstation is described below. The complete instructions are given for SQL Server 2005 Express 
Edition data storage type. 

This section is a description of the easiest way to install and configure Sitecore on a developer 
workstation in a well protected environment. 

1. Install Microsoft .NET Framework V3.5 and SQL Server 2005 Express Edition. 

2. Go to Microsoft Update and install the latest service packs and security updates for Microsoft 
Windows, IIS, ASP.NET, and SQL Server 2005 Express Edition. 

Unzip the installation archive to a folder in your file system, for example: D: \ Sitecore \ . 

By default, you will create the following set of folders: 

o D: \ Sitecore \ Data  

o D: \ Sitecore \ Databases  

o D: \ Sitecore \ Website  

3. Place the appropriate license.xml file in the /Website /d ata /  folder. In this example the 

folder is D: \ Sitecore \ Website \ data . The location of the license file is determined by the 

<setting name="LicenseFile"é setting in web.config  file. 

4. Grant the ASP.NET and IUSR_* users full control of D: \ Sitecore \  and all its subfolders. 

5. Grant the NETWORK SERVICE user full control of D: \ Sitecore \ Databases  folder. 

6. In /Website/App_Config / folder, locate the ConnectionStrings.config  file.  

7. Open the ConnectionStrings.config file and enter the appropriate values in a line for 

each database, for example: 

<add name="core" connectionString="user 

id= _sql_server_user_ ;password= _user_password_ ;Data 

Source= _sqlserver_ ;Database= _core_database_ name_" />  

8. Open the Internet Information Services window, right-click the default Web site and click 
Properties. 

9. In the Default Web Site Properties window, click the Home Directory tab and set the home 
directory of the default Web site in IIS to the new document root.  

10. Click the ASP.NET tab and ensure that .NET 2.0 is selected. 

11. Add Sitecore CMS host to Internet Explorer's Trusted Sites. 

12. Start the browser (Internet Explorer 7 or higher preferably) and enter the following address in 
the address bar: 

http://localhost/sitecore  

http://localhost/sitecore
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You should see the Sitecore login screen: 

 

3.4.1 Detailed Installation 

To install an instance of Sitecore: 

1. Select a parent directory path for the project such as C: \ InetPub  and an identifier such as 

ProjectName 

2. Extract the .zip archive to create: 

C: \ InetPub \ ProjectName \ Website  

C: \ InetPub \ ProjectName \ Data  

for Microsoft SQL Server 2005 Express Edition  

Extract C: \ InetPub \ ProjectName \ Databases  

3. Set permissions as described in Section 3.6, óConfiguring Folder Permissionsô. 

4. Copy a valid license file to the Data folder. 

5. If you are running SQL Server, edit the ConnectionStrings.config  file located in the 

/Website/App_Config/  folder. Enter the appropriate values in a line for each database, 

for instance: 

<add name="core" connectionString="user 

id= _sql_server_user_ ;password= _user_password_ ;Data 

Source= _sqlserver_ ;Database= _core_database_name_ " />  

6. If you are running SQLite: 

Change the name of the web.config  file to web.config.default  and 

web.config.sqlite  to web.config . 

Edit the ConnectionStringsSQLite.config  file located in /Website/App_Config/  

folder. Enter the appropriate values in a line for each database. 
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7. In the web.config  file, edit the dataFolder  attribute of the 

/configuration/sitecore/sc.variable  node and enter the full path to the Data folder 

excluding the trailing slash, for instance: 

<sc.variable name="dataFolder" value=" D: \ Sitecore \ Data" />  

8. In the IIS, set the home directory of the appropriate Web site to Website.  

9. In the ASP.NET tab, ensure that .NET 3.5 is selected. 

10. Add Sitecore CMS host to Internet Explorer's Trusted Sites. 

11. Start the browser (Internet Explorer 7 or later) and enter the following address in the address 
bar: 

http://localhost/sitecore  

You should now see the Sitecore login screen: 

 

The default password for the Admin user is ñbò. 

http://localhost/sitecore
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3.5 Configuring the IIS 

The following sections describe how to configure different versions of IIS (versions 5,6 and 7). 

3.5.1 IIS 5,6 (Windows XP, Windows 2000, Windows 2003) 

Complete the following steps to configure an existing site or create a new Web site in IIS (Windows 
2003 only).  

Note 
Do not create a virtual directory for Sitecore as the product cannot operate from a virtual directory. 

1. Open the Internet Information Services (IIS) Manager. 

If you are running Windows 2000 or Windows XP, click Control Panel, Administrative tools, 
Internet Information Services to open the Microsoft Management Console for the IIS. 

If you are running Windows 2003, click Control Panel, Administrative tools, Internet 
Information Services (IIS) Manager to open the Microsoft Management Console for the IIS. 

2. In the Internet Information Services window, expand Web Sites  

o Windows XP: Right-click Default Web Site and click Properties. 

o Windows 2000 Server, Windows 2003 Server: Create a new Web site. 

3. In Home Directory tab, in the Local path field, enter or browse to the WebSite  folder, for 

instance C: \ InetPub \ ProjectName \ WebSite . 

4. In the Application Protection field select Medium (Pooled).  

 

Do not select High (Isolated) as this will cause excessive caching. 



Sitecore CMS 6.2 Installation Guide   

 

SitecoreÈ is a registered trademark. All other brand and product names are the property of their respective holders. The 
contents of this document are the property of Sitecore. Copyright É 2001-2009 Sitecore. All rights reserved.  

Page 18 of 70 

5. In the Internet Information Services window, under Default Web Site, select the /data  

folder and click Properties to open the Properties window for this folder: 

 

6. In the Directory Security tab, in the Anonymous access and authentication control 
section, click Edit. The Authentication Methods window will appear. 

 

7. In the Authentication Methods dialog box, ensure that the Anonymous access check box 
is not checked. 

8. Repeat this procedure for the following folders and files: 
/sitecore/admin  

/sitecore/debug  

9. Restart the IIS. 

If you are running Windows 2003: 

1. Open the Properties dialog box for the appropriate Application Pool, in the Performance tab 
and ensure that the Maximum number of worker processes is ALWAYS ñ1 
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On multiple processor servers, this value may automatically be set higher than 1 when you 
install the OS/IIS.  

On these servers, it is therefore especially important to check this setting as it will likely be 
higher than "1".  

2. Restart IIS. 

3.5.2 IIS 7, IIS 7.5 (Windows 2008, Windows Vista) 

Complete the following steps to configure an existing site or create a new Web site in IIS 7 (Windows 
2008 and Windows Vista only). Instructions for IIS 7.5 are the same. 

Note 
Do not create a virtual directory for Sitecore as the product cannot operate from a virtual directory. 

3. Open the Internet Information Services (IIS 7) Manager. 
Click Control Panel è Administrative tools è Internet Information Services (IIS) Manager 
to open the Microsoft Management Console for the IIS. 

4. Create a new or open an existing application pool. 
To add a new one, click to the Application Pool node in the tree and click ñAdd Application 
Pollò in the Actions panel: 

 
The ñAdd Application Poolò dialog window will appear. 
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5. In the ñAdd Application Poolò dialog window, enter the pool name in the Name field and set 
the ñ.NET Framework versionò to ñ.Net Framework v2.0.XXXXXò and ñManaged pipeline 
modeò to ñClassicò. Click OK. 

 

Note 
It is also possible to set ñManaged pipeline modeò value to ñIntegratedò. 

Please be aware that Sitecore CMS 6 experiences several limitations running in IIS 7 Integrated 
application pool mode due to its nature and specific behavior. For the full list of known issues, 
please see the following URL: 
http://sdn.sitecore.net/Products/Sitecore%20V5/Sitecore%20CMS%206/ReleaseNotes/KnownIss
ues%20Recommended/IIS%20in%20Integrated%20Pipeline%20mode.aspx 

6. Click ñAdvanced Settingsò on the Actions panel. 
Ensure that the Maximum number of worker processes is ñ1ò. On multiple processor servers, 
ñMaximum Worker Processesò value may automatically be set higher than 1 when you install 
the OS/IIS.  

http://sdn.sitecore.net/Products/Sitecore%20V5/Sitecore%20CMS%206/ReleaseNotes/KnownIssues%20Recommended/IIS%20in%20Integrated%20Pipeline%20mode.aspx
http://sdn.sitecore.net/Products/Sitecore%20V5/Sitecore%20CMS%206/ReleaseNotes/KnownIssues%20Recommended/IIS%20in%20Integrated%20Pipeline%20mode.aspx
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7. In the Connections panel, expand Web Sites and create a new Web site. Right-click on the 
created site and click ñManage Web Site/Advanced Settingsò. 

In the Physical path field, enter or browse to the WebSite  folder of your Sitecore installation, 

for instance C: \ InetPub \ ProjectName \ WebSite . In the Application Pool field enter or 

browse the created application pool. 

 

8. Browse your Sitecore site and select the /data  folder and click ñAuthenticationò icon to 

configure the authentication settings for this folder. 
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9. On the Authentication page, ensure that the Anonymous Authentication is disabled. 

 

10. Repeat steps 6-7 for the following folders: 
/sitecore/admin  

/sitecore/debug  

11. Restart the IIS. 






















































































